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worry about the logistics of seeing our kids every day. We
live an hour from the hospital, and our babies were going to
be in NICU for several weeks. How are we going to see them
every day? How can we afford the cost of fuel for travel and
food while our hearts and minds are laden with the worry of
early delivery?

A PLACE OF SOLACE
THE TAISEY FAMILY STORY
Up until 30 weeks, we thought my pregnancy was going
perfectly. The night my water broke, we discovered we
were wrong. My amazing, nurturing, and supportive
husband helped me to the car and drove me to the
hospital where we thought we were starting our birth-plan,
albeit a bit early. On the contrary, the staff informed us
that both the twins and I were in danger, and in the wrong
place. Forty minutes, and an extremely bumpy ambulance
ride later, I was admitted to St. Luke’s in downtown Boise,
Idaho. I was given a shot designed to help speed along
the process of lung development for the babies, a process
we were told took 48 hours, and so began my 80-hour
labor. While confined to lay only on my back, enduring
contractions, unable to even sit up for fear of losing more
of our daughter’s precious amniotic fluid, I was given a
barrage of tests, prods, pokes, and drugs, all designed to
keep the twins inside for another few weeks. After 3 days,
the doctors stopped all attempts to slow the delivery and
see how it went. A few hours after that, I was getting a
C-section.
Our daughter, Harper, was born weighing in at 2 lbs. 11
oz. Our son, James, weighed 3 lbs. 8 oz. Both babies and
my husband were ushered out of the room whilst I laid
on the table alone. It would be three more days of posteclampsia and pneumonia for me before I was allowed to
hold either of my newborn babies. As my discharge from
the hospital fast approached, my husband and I began to

With the blessing of the Ronald McDonald House (RMH),
our anxieties were mollified. I was able to stay at the RMH
the whole time our babies were in NICU. They provided
me with a room on the first floor as I was still at risk with
my post-eclampsia after my C-section delivery, and my
husband was able to stay with me on weekends so we
could still be together outside of the NICU room. He was
tasked with taking care of the house, the dogs, maintaining a
50-hour work week, and still managed to see us every day.
Because of RMHC, I knew I had a warm, comfortable bed
that was only minutes from our babies. I could come and
go as I pleased, store food in their community fridge, and
enjoy the meals that were provided every day by amazing
volunteers. Complete meals were provided, as were snacks,
some drinks, and other amenities. When we checked in, we
found a stuffed animal for each baby, books, toiletries, and
two carry totes with the RMH logo and HOPE on them. You
wouldn’t believe the amount of stress relieved by knowing I
had a warm and inviting place to go during those uncertain
and disconcerting times. With their van service, I knew there
were only 15 minutes between my babies and my warm bed,
and it was just a phone call away.
As a new mother, I found there were a great deal of
hormones surging through my body. I also had the shock
of early delivery, constant breast pumping because our
babies were too tiny to latch onto my breasts and didn’t
know how to suckle, the fear of knowing that I am no longer
protecting my babies in my belly and they are suffering
their own hardships and fighting for survival. The RMH gave
me a place of solace. The friendly staff and volunteers
transcended expectations in alleviating as much stress as
possible and making my stay comfortable. We have a lifelong bond and friendship with some of the other residents
at that time, all of whom were suffering their own hardships.
We cannot thank the Ronald McDonald House, its staff,
volunteers, or donors enough for what they did for us during
that time. They were there in our hour (weeks) of need, and
we are forever humbled and grateful for their generosity.
Thank you, The Taisey Family

EXPANSION NEWS
2019 has been a year full of exciting growth for
Ronald McDonald House Charities of Idaho! In
the past few months, we’ve expanded our Happy
Wheels Hospitality Cart program to Twin Falls,
opened up a brand new Ronald McDonald Family
Room program in Eastern Idaho, and we’re getting
closer to opening a new 47-room Ronald McDonald
House in Boise! Be sure to watch our livestream of
the Ronald McDonald House construction site at
rmhcidaho.org/roomforeveryfamily.

New Idaho Ronald
McDonald House®
To give an idea of how busy we’ve been....
Since our Groundbreaking Ceremony on Feb. 1st, we’ve…
• Moved about 500 cubic yards of dirt
• Found 50 sandstone boulders to be used as landscape
elements
• Poured about 500 cubic yards of concrete
• Installed 200,000 board feet of lumber and more
than 700,000 nails

Ronald McDonald
Family Room®

• Installed 5,000 feet of drain waste and vent piping;
4,200 feet of domestic water piping
• Installed over 3,000 lineal feet of copper pipe
• Ordered over 1,000 light fixtures and 12 miles of wire
That’s a lot of materials—all for the purpose of making
room for every family with a sick child.
In order to reach the finish line, we still have to hit
our fundraising goal of $15.3 million dollars. You can
make a gift towards this important project by visiting
rmhcidaho.org/roomforeveryfamily.
Naming opportunities are still available.

Another Way To Help: Donate Wish List Items
Growing our House from 17 rooms to 47 rooms is no small
task. Before opening our doors, we will have to fill the new
House with everything needed to provide comfort and care
to families with sick children.
Visit bit.ly/2YZAX2N to order items off our 		
wish list for the new House. Every little bit helps.

We’re excited to share that the Ronald McDonald Family
Room in Eastern Idaho has officially opened its doors
and is now serving families with sick children at Eastern
Idaho Regional Medical Center. Thanks to our amazing
community, we were able to raise all the funds needed
to make this exciting project a reality. However, the work
doesn’t stop here! Below are a couple ways you can help
make this program successful so we can ensure every
family receives the comfort and care they need:
Volunteer
Interested in volunteering at the Family Room?
Call 208-227-2898 or send an email to
rene@rmhcidaho.org for more information.
Donate Wish List Items
Visit: bit.ly/2KzaUu3 to order wish list items for
the Family Room.

New Magic Valley Happy Wheels Cart
RMHC of Idaho is no stranger to serving
Magic Valley families; each year, over half
of the families who stay at the Ronald
McDonald House come from this area. On
July 17, we were able to expand this impact
by celebrating the introduction of a new
Happy Wheels Hospitality Cart at St. Luke’s
Magic Valley Medical Center.

The Hospitality Cart program brings our mission
inside the walls of the hospitals by providing
support and comfort for families with children
receiving medical care. Our Magic Valley cart
is the third addition to our program, with the
other two carts residing in St. Luke’s Children’s
Hospital Boise and Saint Alphonsus Boise.
Learn more at rmhcidaho.org/happywheels.
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Mission Statement
Ronald McDonald House Charities of Idaho
supports families of ill or injured children
by keeping them together in times of
medical need.

Board of Directors
Lisa Bescherer, President
Chris Comstock, Vice President
Joan Whitacre, Treasurer
Megan Poshka, Secretary
Darren Kyle, Past President
Becky Alexander
Mark Anderson
Georganne Benjamin
Elizabeth Criner
Rick Darmody
Josh Evett
Erin Howell
Mary Johnson
Scott Jones
Tonya Kardas
Jennifer King, MD
Garrett Lofto
Sharon Miller
Christine Perez
Scott Snyder, MD
Luke Sturdy
Marcene Taylor
Carrie Westergard

From the PRESIDENT of the Board
and the EXECUTIVE

Dear Friends and Supporters of Ronald McDonald House Charities of Idaho,
What a milestone year this has been for us! We broke ground on our new
House in Boise, opened a Ronald McDonald Family Room in Eastern Idaho
and expanded our Happy Wheels hospitality cart program to Twin Falls. Most
importantly, we could not have accomplished all of this without the tremendous
support we receive from our tireless staff, our passionate volunteers and our
generous donors. We truly appreciate all of you and the contributions you
have given towards helping us achieve our mission of keeping families together
during challenging times.

Staff
Mindy Plumlee, Executive Director
Mike Krause, Director of House Operations
Ellie Pharis, Development Director
Ramona Dopps, Data and Administrative Director
Micaela de Loyola-Carkin, Volunteer
Coordinator

Cheryl Shannon, Special Events Coordinator
Maren Hermanstorfer, Family Services
Coordinator
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Taylor Munson, Communications Manager
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In 2018, we had to turn away more than twice as many families as the year
before. That trend was not acceptable to our Board or our staff and it made us
laser-focused on finding ways to ensure we have enough space and the right
programs to serve all of our local families in need. The result will be a beautiful
new 40,000 square foot facility right next door to our current building, with
enough room to house 47 families.
Secondly, we will now have a presence in eastern Idaho in the Eastern Idaho
Regional Medical Center in Idaho Falls. The Ronald McDonald Family Room
will provide a needed respite for families with a child being treated in the
hospital – keeping even more families close, closer to home.
Finally, given the success of the two Happy Wheels Carts we have in
St. Luke’s and Saint Alphonsus in Boise, we launched a new Happy Wheels cart
in Twin Falls. The growth of our programs in areas outside of Boise has been
a priority for us for years and thanks to the special dedication of the Family
Room committee in Idaho Falls and the Magic Valley Champions committee
in Twin Falls, we are getting closer to reaching that goal.
Thank you to all of our friends and partners for your involvement, your
commitment and your ongoing support of Ronald McDonald House Charities
of Idaho. With your help, we are closer to meeting the future needs of families
with sick children.
Sincerely,
Lisa Bescherer 		
President, Board of Directors		

Mindy Plumlee
Executive Director
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692

4,512

8 Days

131

Nearly
$900,000*

families visited
the Idaho Ronald
McDonald House

room nights of
lodging provided
to guest families

was the average
stay for a family

food boxes
provided to
families

worth of lodging, meals and support
provided to families during the year
(*2018 federal per diem rate)

Top Reasons Families Used the
Idaho Ronald McDonald House

Families came from
communities across:
Idaho 84%
Oregon 11%
and beyond 5%

5%

34%

11%

PREMATURE BIRTH

(includes AZ, AR,
CA, CO, GA, MA,
MI, MN, NV, NC,
OH, OK, SD, TX,
UT, WA, and

84%

33%
PEDIATRIC SERVICES

outside of U.S.)

10%
NEUROLOGICAL

7%
CANCER

5%

VOLUNTEERS

10,829
VOLUNTEER
HOURS DONATED

2,387

3%

GASTROINTESTINAL & RESPIRATORY

EAR, NOSE, THROAT & OTHER

Happy Wheels
Hospitality Carts

1,668

Children Served

VOLUNTEERS
DONATED
THEIR TIME

“We wanted to share
the love that was given
to us when we arrived.
We wanted to be part of
the family, our second
family.”
~ Alma and Demetrio

480

MEALS
PREPARED FOR
GUEST FAMILIES

1,556
Family Members Served

3,224

Total People Served
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FINANCIAL STATEMENTS
Statement of Financial Position
ASSETS 2018

Statement of Activities

REVENUES AND OTHER SUPPORT		

Cash & cash equivalents

$

Pledges Receivable, Net

745,773
1,407,075

Prepaid expenses

6,954

Investments

10,477,238

Property & equipment, Net
TOTAL ASSETS

1,721,912
$14,358,952

Contributions

$7,232,609

In-kind donations

188,991

Special events

263,236

Room donations
Other revenue
TOTAL REVENUE & SUPPORT

12,659
8,012
$7,705,507

EXPENSES			
LIABILITIES & NET ASSETS

Program services

LIABILITIES

Management & General Administration 179,410

Accounts payable and accrued expenses

$

402,240

TOTAL LIABILITIES

$

402,240

NET ASSETS

Fundraising
TOTAL EXPENSES
Investment Income, Net

Without Donor Restrictions

7,449,217

With Donor Restrictions

6,507,495

TOTAL NET ASSETS

$ 13,956,712

TOTAL LIABILITIES & NET ASSETS

$14,358,952

NET INCOME/LOSS

$741,383
121,360
$1,042,153
($122,633)
$6,540,721

WELCOME NEW BOARD MEMBER
We’d like to extend a warm welcome to the newest member
on the Ronald McDonald House Charities of Idaho Board of
Directors, Jennifer King, M.D.!

Jennifer King, M.D.
Jennifer King works as a pediatrician
for Saint Alphonsus Regional
Medical Center in Boise, which
fits perfectly into RMHC of Idaho’s
mission. Her goal as a pediatrician is
to ensure the well-being of kids and
help them grow up healthy. We’re
excited to welcome Jennifer to our
Board of Directors.

“Someone once told me to take only what
you need and give more than you have.
I love this motto and live by it. It fills my
heart to help others and brings so much
fulfillment knowing I was able to help make
someone’s day a little better.”
~ Pioneer Federal Credit Union

“Even though my children are “We know a cookie won’t cure cancer.
young, it is important to me
that I instill traits of generosity
and service in them. We bake
at home together, so why not
bake for others? Like many
of the families staying at the
RMH, we feel at home and
enjoy filling the house with the
smell of a freshly baked cake
or bread”
~ Jennifer, John and Ainoa

We know our off-key humming and
singing isn’t going to heal an injury.
We know a simple dessert can’t fix
the issues faced by Ronald McDonald
House families. But if a decade of
volunteering to make monthly treats
has taught us anything, it’s that these
small things can bring smiles to those
who need them most”
~ Hodgins sisters

EVENTS CALENDAR
Mark your calendar for these
upcoming events benefiting
RMHC of Idaho

“At Mountain America Credit Union

Scentsy Rock-a-Thon

the foundation of our business is
on the concept of, People Helping
People. Volunteering at the RMH
allows us to give back and offer
a small piece of comfort to those
working through emotional and
challenging times.”
~ Mountain America Credit Union

J.R. Simplot Memorial Golf
Tournament

Idaho Central Credit Union
presents the First Annual

September 13 | 8 a.m. – 8 p.m.
Scentsy Commons
Learn more at www.scentsyrockathon.com

Benefiting Ronald McDonald House
Charities of Idaho
September 18 | 10 a.m.
Falcon Crest Golf Club
Register at
rmhcidaho.ticketspice.com/2019rmhcidahogolf

Sippin’ at Sunset
September 19 | 6 p.m. – Sunset
Twin Falls Visitor Center
Get your tickets at
rmhcidaho.ticketspice.com/sippinatsunset

Share A Night
November 15, 2019 – January 31, 2020

Benefiting Ronald McDonald House Charities® of Idaho

Join us

Thursday, the 27th of February, 2020 ~ 5:30 PM ~ Pioneer Room at JUMP
1000 W Myrtle Street, Boise, Idaho

Reserve your sponsorship online at: bidpal.net/rmhcidahorss2020
Information: email cheryl@rmhcidaho.org or call (208) 336-5478

Bring on those Red Shoes!

Red Shoe Shindig
February 27 | 5:30 p.m.
Pioneer Room at JUMP
Get your tickets at
bidpal.net/rmhcidahorss2020
For more information about these events
visit rmhcidaho.org or call (208) 336-5478
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gave me a place of solace. The friendly
“staffTheandRMH
volunteers transcended expectations in
alleviating as much stress as possible and making
my stay comfortable. We have a life-long bond and
friendship with some of the other residents at that
time, all of whom were suffering their own hardships.
We cannot thank the Ronald McDonald House, its
staff, volunteers, or donors enough for what they did
for us during that time. They were there in our hour
(weeks) of need, and we are forever humbled and
grateful for their generosity.

”

~ Taisey family, Middleton ID
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