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Mission Statement
Ronald McDonald House Charities of Idaho
supports families of ill or injured children by
keeping them together in times of medical
need.

Board of Directors
Darren Kyle, President
Lisa Bescherer, Vice President
Joan Whitacre, Treasurer
Chris Comstock, Secretary
Luke Sturdy, Past President

From the PRESIDENT of the Board

Becky Alexander
Georganne Benjamin
Elizabeth Criner
Rick Darmody
Josh Evett
Erin Howell
Mary Johnson
Scott Jones
Tonya Kardas
Garrett Lofto
Megan Poshka
Sue Quint
Scott Snyder, MD
Marcene Taylor
Carrie Westergard

and the EXECUTIVE

Dear friends and partners of Ronald McDonald House Charities of Idaho,
What an exciting year this has been! We appreciate all of you for
the contributions of time, treasure and talent you have given to make
the mission of RMHC of Idaho happen. The volunteers, donors,
ambassadors and supporters are the heart of the Idaho Ronald
McDonald House. We are honored as a Board to be a part of helping
to keep families together during some of their most challenging times.

Staff
Mindy Plumlee, Executive Director
Mike Krause, Director of
House Operations

Ellie Pharis, Development Director
Ramona Dopps, Data and Administrative Director
Micaela de Loyola-Carkin, Volunteer
Coordinator

Cheryl Shannon, Special Events Coordinator
Diana Gomez, Resident Manager
Jenny Mireles, House Coordinator Intern
Taylor Munson, Digital Marketing Intern
Jordyn Eaton, Housekeeper
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Our focus over the past several months has been two-fold. First,
we have gone “outside the walls” of the Idaho RMH and sought out
partnerships and creative ways to reach even more families who have
ill and injured children. The result of this is our Happy Wheels
hospitality carts. They are rolling through the halls of Saint Alphonsus
and St. Luke’s Children’s Hospital in Boise and we’re in the planning
stages for a cart in Twin Falls with the support of our Magic Valley
Champions Committee. Over 950 people have received a bit of comfort
and support in the past quarter alone.
Secondly, growth is always on our mind. Over the last several years,
demand for our services has increasingly exceeded our capacity and
we are turning away more and more families when we are full. As
stewards of this organization, our Board is committed to finding the
solution to have a room for every family who has a need. Stay tuned,
our timeline is quickly approaching for actionable next steps that will
ensure we have enough space to keep providing a “home-awayfrom-home” for all families when they must travel to Boise for medical
treatment for their child.
Thank you for your involvement. It matters each and every day to the
families that call the Idaho Ronald McDonald House their home.
Sincerely,
Darren Kyle		
President, Board of Directors		

Mindy Plumlee
Executive Director
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FACTS & HIGHLIGHTS

In 2017, 578 families visited the Idaho Ronald McDonald House
for 4,573 total nights of lodging.
Families came from communities across:

Idaho 83%
Oregon 13%
and beyond 4%
(including CA, CO,

Families come with children who
have the following conditions:
• Cancer: 5%
• Nephrology: 5%
• Premature Birth: 27%
• Craniofacial Surgery: 3%
• Neurological: 10%
• Respiratory: 8%

FL, HI, KY, LA, MT,

3%

NV, TX, UT, WA)

The average length of stay was 9 days and the average
occupancy for 2017 was 77%.
The value of providing a room, meals, etc. at the Ronald
McDonald House is more than $175 a day, per family.
There are some things you can’t assign a dollar figure
to: peace of mind, a caring environment, the support of
volunteers and other guest families. Those intangibles
are what make this House a home. In 2017, more than
$882,000 in essential services were delivered to families
using the House.

3%

• Ear, Nose, Throat: 3%
• Orthopedic: 3%
• Gastro Intestinal: 8%
• Pediatric Services: 28%

8%
28%

8%
5%
10%
3%

5%

27%

Reaching Out Into the Community
Outside the walls of the Ronald McDonald House, the mission of helping children continues locally and across the State.
Food Boxes:
Some families of pediatric patients at our partner hospitals prefer
to – or need to – stay at their child’s bedside. Perhaps there are
complications that make it necessary for them to be there at
all times, the Ronald McDonald House may be full and they are
waiting for an available room, or they may live close enough to
drive home at the end of each day. We still provide care and
support by delivering a food box with nourishing and convenient
snacks. Families who stay at the House are offered a food box
when they check out. They can also select items they need from
the guest pantry to take home. In 2017 we were able to assist 109
families in this way, helping them to reduce financial burdens and
spend more time with their child.
“Happy Wheels” Hospitality Carts:
In September 2017, a Hospitality Cart program was launched
at two regional hospitals: Saint Alphonsus Pediatrics and St.
Luke’s Children’s Hospital. The carts are run by volunteers on

Wednesday and Saturday. They are designed to serve families who
wait for hours without leaving the hospital or their child’s bedside.
The carts bring parents a hot beverage and snack while keeping
the little ones entertained with books, toys and fun activities.
Between the launch of the program in September and December
31, 2017, we served 970 people.
Our Wonderful Volunteers
Volunteers bake treats, make meals, perform projects around the
House, do yard work and help at our fundraising events – anything
that needs to be done they are willing to do. In 2017, 2,333 people
volunteered a total of 10,090 hours and 499 meals were prepared
for the families who stay at the House. We appreciate these
wonderful volunteers who share their time and talent to make the
House a safe, comfortable place to stay for families.
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FINANCIAL STATEMENTS

Statement of Financial Position

ASSETS 2017
Cash & cash equivalents

PUBLIC SUPPORT & REVENUE		
$

Prepaid expenses
Investments

536,117
11,289

6,009,288

Property & equipment
(net of depreciation)
TOTAL ASSETS

Statement of Activities

Contributions
In-kind donations

152,290

Special events

222,279

Room donations
895,486
$7,452,180

$663,464

Other revenue
TOTAL REVENUE & SUPPORT

10,324
338
$1,048,695

EXPENSES			
Program services
LIABILITIES & NET ASSETS
LIABILITIES
Accounts payable and accrued expenses

$

36,189

TOTAL LIABILITIES

$

36,189

$668,909

Management & general

153,482

Fundraising & special events

155,376

Donation boxes

18,857

TOTAL EXPENSES

$996,624

NET INCOME/LOSS

$ 52,071

NET ASSETS
Board Designated

3,450,000

Undesignated

3,2 1 9,791

Temporarily Restricted

250,000

Permanently restricted

496,200

TOTAL NET ASSETS

$ 7,415,991

TOTAL LIABILITIES & NET ASSETS

$7,452,180

