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From Pull Tabs to  
Furniture... 
A Remembrance of  
Supporter Carl Diener
By Patti Diener Lough

When my brother Carl first came from 
Arlington, Virginia to our new home in 
Boise, he unpacked a large zipper bag of 
aluminum pull tabs and announced that 
he had to visit Boise’s Ronald McDonald 
House.

“Pull tabs to recycle?  Wouldn’t it be easier 
to send a check?” I asked.

What I didn’t know was that Carl had long 
been collecting pull tabs from his various 
workplaces. As a facilities coordinator for 
the General Services Administration in 
Washington, DC he frequented government 
cafeterias and snack bars. He was also 
a terrific athlete and worked at a local 
racquetball club and a YMCA tennis center. 
At work or play, Carl would gather pull tabs 
from cans...from drinks to tennis balls. 
Then he’d send them to the local Ronald 
McDonald House.

When our family moved here, Carl 
contacted Mary Hansen, a volunteer & Pull 
Tab Program Manager at the Boise RMH, 
and he started mailing tabs to her. They 
never met personally, but Mary told me she 
was touched by Carl’s determination to help 
increase the number of donated tabs.

Tragically, we learned this only after Carl’s 
untimely death in December 2009, when he 
was murdered during an attempted robbery.  
In June 2011, two men were arrested and 
charged with this crime.

As we were to find out, there was more to this 
outwardly-gregarious but very private man. 
Tributes by way of notes, emails and phone 
calls poured in.  A ‘small’ party celebrating 
his life was attended by nearly 400 people.  
He was a friend to many, in all walks of 
life. And he was a collector...wooden tennis 
racquets, 1960’s albums, rotary telephones...
and pull tabs.

In Carl’s apartment I discovered two baggies 
full of tabs, along with a note drafted to Mary. 
I brought them home and called the RMH. 
My meeting with Mary, Mindy and Ellie was 
tearful but wonderful, and I knew I’d found 
the perfect ‘house’ for my brother’s memory.

Over the past 18 months, our family has given 
both money and time to the Boise RMH. 

It’s only $10/per night for a family with a 
hospitalized child to stay at this beautiful 
facility but some families cannot afford this. 
In Carl’s name, we made a gift which will 
provide free lodging for a family each night  
of the year.

And when we saw that ‘refurnishing 
guest rooms’ was on RMH’s wish 
list, we made another donation.  
Through careful shopping by RMH 
staff, the funds we expected would 
buy new furniture for 6 guest rooms 
was stretched so that 11 rooms are 
now more modern and comfortable.

My husband John is a terrific cook and we’ve 
had the pleasure of preparing dinner for 
RMH guest families, even inspiring others to 
do the same. For friends from Morgan Stanley 
Smith Barney, cooking at RMH became a 
family affair, too!  Plus, our teenaged daughter 
volunteered her expertise with a RMH social 
media project.

Carl’s death was devastating to our family 
but we are comforted to see how these 
special gifts are helping so many others in 
a time of need.  From the exhausted moms, 
dads and kids who enjoyed John’s lasagna 
to the families we’ll never meet who have 
comfortable guest rooms and, for some, a 
night’s stay that has been paid for, we are 
positive that the RMH in Boise is a good 
steward of Carl’s memory.

There’s a new plaque on the House’s wall 
of donations, a representation of the tennis 
courts at Camelsback Park, inscribed with 
Carl’s name. (see below) This gentle giant with 
a love for sports will live on in ‘our’ RMH.  

This story may have started with pull tabs,  
but we’re thrilled to see that it’s grown into  
so much more.

For more information about these events visit our website  
at www.rmhidaho.org or call (208)336-5478.

GET YOUR 2012 
Entertainment  
Book Today!
The 2012 Entertainment Book is available at 
the Idaho Ronald McDonald House for just 
$30. The book includes 2 for 1 coupons for 
a variety of restaurants in the area as well as 
coupons for free or reduced cost tickets to 
local attractions. Stop by the House today to 
get your book and start enjoying the savings. 
They make great gifts too!

Proceeds from this fundraiser benefit the children  
and families that stay at the Idaho Ronald  
McDonald House.

             2011 - 2012 HAPPENINGS
 October 1 - December 15, 2011     2012 Entertainment Books for Sale

 November 10-20, 2011     Give A Hand at Your Local 
  McDonald’s Restaurants
 
November 15 – December 31, 2011     Share A Night

 February 1, 2012     Idaho Ronald McDonald House®    
  24th Anniversary

 June 1&2, 2012     Western States CAT
  Idaho Ronald McDonald House    
  Sporting Clays Tournament 
  Black Dog Clays, Boise
  
 September, 2012     J.R. Simplot Memorial Golf Tournament   
  benefiting the Idaho Ronald McDonald House  
  at Falcon Crest Golf Club, Kuna

Carl Diener and his sister, Patti

New furniture in guest room



Three ways you 
can make a difference 
for kids and families 
at local McDonald’s® 
• Hope.  It’s now in every Happy Meal®.  

Every time someone buys a McDonald’s 
Happy Meal or Mighty Kids Meal®, RMHC 
receives a donation.

• Give A Hand.  Visit your local 
McDonald’s November 10-20 and you can 
“Give A Hand” by purchasing a paper hand 
for a $1 donation to RMHC.  Hands will be 
posted throughout the restaurants.

• Change.  Your spare change can change 
a lot. The RMHC Donation Boxes at  
McDonald’s are the place where your change 
combines with other’s and really adds up 
to help.  In 2010, more than $35,000 was 
collected in the Donation Boxes throughout 
Idaho and Eastern Oregon.
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Below is a partial list of the many area 
businesses, organizations and individuals that 
generously provided meals, treats and help 
around the house and yard these past few 
months. We appreciate you helping to make 
this House a Home! 

Thank you to our numerous bakers 
and meal preparation volunteers:
• Marc  Gabiger 
• Nancy Ronneberg 
• Tina Weatherman 
• Jill Ware 
• Jeni Carlson 
• Allied Business Solutions 
• Community Cake Bakers 
• Meridian Kiwanis 
• Heather Kozup 
• Hodgins Sisters 
• Alpine Meadows 
• Norton Family 
• Audrey Chapman 
• Lisa Stitt 
• Lynn Savercoll 
• Carolyn and Roxanne Bonada 
• Gina Lovejoy 
• Mtn. Home AFB service group 
• Scentsy 
• Carol Boyd 
• Vera Zacharopoulos 
• Paul Oravez 
• Southwest Airlines 
• Marla McGuire  
• Macy Family 
• Kristie Osborn 
• Calvary Baptist Church

A big thank you to our house 
and yard volunteers who keep 
everything looking great
• Ashley Smith 
• Conslatte Ndayizeye 
• Community Partnerships of Idaho 
• Gina Ahrens 
• Hazelle Kaylor 
• Becky Hamilton 
• JoAnne Johnson 
• Pat Kolb 
• Dale Corson 
• Sylvia Boyle 
• Sylvia Wirth

Volunteers, Service Groups  
and Donations

We love our youngest volunteers!! 
During the summer our families and 
refrigerators stay full with deliciously 
prepared food.   With kids being out of 
school they come help their parents bake and 
cook for the families staying at the Ronald 
McDonald House.

Volunteering together as a family is a wonderful lesson 
in service and  helping others.

Ryan Young  (pictured on the right) 

has been collecting pop tabs with his 

school and continued the project into the 

summer.  His family stayed at the Ronald 

McDonald House while his brother was 

in the hospital and so Ryan feels a special 

connection to the House.

Scentsy  consultants, Selbi, Missy, Amanda, Tiffany after preparing a meal for the families at RMH. Scentsy and RMHC have teamed up, and we look forward to more local consultants helping around the House and getting involved.

Community Cake Bakers  Sara and Stephanie made some delicious and festive 4th of July cupcakes and  red, white and  blue sugar cookies. The Community Cake Bakers come in every Friday and bake wonderful treats. 

Our Top Ten List...
At this time, we are in greatest 
need of the following donations:
• Gas Station Cards
• Gift Certificates: Walmart, Shopko,  
   Winco, etc..
• Breakfast Bars
• Snack Food (crackers, cookies, pudding,  
  jello, fruit cups, individual bags of chips)
• Clorox Toilet Bowl Cleaner

• Disposable Cups (both hot and cold)

• Hand Soap
• Soft Scrub with Bleach
• Queen Size Sheet Sets (white only)
• Ziplock gallon size bags
• White towels

Thank you so much for your help in  
providing these needed items for our guest 
families. For a complete wish list, please  
visit our website at www.rmhidaho.org.

Seeking              
Holiday Helpers
The holidays can be a difficult time for 
families who are away from home and 
have a sick child in the hospital. Each year 
we are blessed and delighted to have your 
help with the holidays. Families often do 
not have the resources or time to prepare 
and are extremely relieved to find out that 
there is one less thing they have to worry 
about. Every year we are able to have gifts 
for children and parents. Thank you for 
providing a happy holiday season for all  
the families!

Here’s how you can help:

Donate Gift Cards for gas, clothing and 
food.  Chevron, Maverick, Walmart, Winco, 
and Fred Meyer are good examples of what 
stores would be helpful for families. 

Donate toys, clothing and gifts for 
our Santa’s workshop, where families can 
“shop” for gifts for one another.  Gifts 
can include baby clothing, toys for all ages, 
books, games, coats, and clothing. Please 
note that all items need to be new and 
unwrapped. Visit our website for more ideas 
on what to purchase for the workshop.

Sponsor a Family by providing gifts from 
their wish list. Please call to sign up for this 
program. Contact Sandra Wood @336-5478 
or Sandra@rmhidaho.org.

Holiday Food Box: Prepare a box that 
includes holiday fixings for a family such 
as potatoes, stuffing, frozen ham or turkey, 
etc. We will gift your donation to a family 
that is going home. 

Many thanks to all of our volunteers who impact the House and guest 
families in so many extraordinary ways. 

Home Matters is a publication of  
Ronald McDonald House Charities® 
of Idaho, Inc

101 Warm Springs Avenue
Boise, Idaho 83712
Phone: (208)336-5478
Fax: (208)336-0587
www.rmhidaho.org

Follow the Idaho Ronald 
McDonald House on Twitter...   
@RMHIdaho

Become a fan of the Ronald 
McDonald House of Idaho  
on Facebook!

Holiday Shopping  
Made Easy
One stop for everyone on your list and you 
help sick children and their families at the 
same time. Sound too good to be true?   
Dillard’s is making it happen. For only $10, 
you can purchase a beautiful Southern Living 
Christmas Cookbook at Dillard’s to benefit 
Ronald McDonald House Charities.

This holiday cookbook is an exclusive; 
hardbound and full of color photos, recipes, 
menus, decorating tips and ideas to entertain.  
All books sold at the stores in Idaho will 
benefit the Idaho Ronald McDonald House. 
Stop in today!



2010 Annual Report 
to the Community

Ronald McDonald House Charities of Idaho®

2010 Financial Statements

Statement of Financial Position
ASSETS 2010

CURRENT ASSETS

 Cash & cash equivalents $179,026

 Prepaid expenses            9,258

TOTAL CURRENT ASSETS $188,284

NONCURRENT ASSETS

 Investments $3,469,686

 Property & equipment 2,286,547

 Less accumulated depreciation   -1,120,637

   $4,635,596
   
TOTAL ASSETS $4,823,880
 
 
LIABILITIES & NET ASSETS
 Accounts payable $ 17,163

 Accrued salaries & payroll taxes           22,337

TOTAL CURRENT LIABILITIES $39,500
  
NON CURRENT LIABILITIES $46,389

NET ASSETS

 Unrestricted

   Board designated $1,490,000

  Undesignated    2,736,791

 Total unrestricted $4,226,791

 Temporarily Restricted $15,000

 Permanently restricted       496,200

TOTAL NET ASSETS $4,737,991

TOTAL LIABILITIES & NET ASSETS $4,823,880

Statement of Activities
PUBLIC SUPPORT & REVENUE  

 Contributions $370,136

 Bequests 377,418

 In-kind donations 65,275

 Special events 132,510

 Room donations 32,158

 Other revenue 575 

 Disposal of fixed assets -1,190

 Investment gain/loss          326,552

TOTAL REVENUE & SUPPORT $ 1,303,434

Temporarily Restricted GIFT $15,000

EXPENSES   

 Program services:  

     House operations $427,465

     Children services grants 21,500

 Management & general 81,084 

 Fundraising & special events 107,190

 Unallocated donation boxes        11,151

TOTAL EXPENSES $648,390

NET INCOME/LOSS $670,044
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The average length of stay was 7 days and the  

average occupancy for 2010 was 83%.
The value of providing a room, meals, etc at the Ronald McDonald 
House is more than $135 a day, per family. There are some things  

you can’t assign a dollar figure to… peace of mind, 
a caring environment, the support of volunteers 
and other guest families. Those intangibles 
are what make this House a home.  In 2010, more than $735,000 
 in essential services were delivered to families using the House. 

Outside the walls of the Ronald McDonald House, the mission of helping families and children continues.  
Ronald McDonald House Charities of Idaho uses a matching grants program available through Ronald McDonald House 
Charities Global Office in Oak Brook, IL to help provide funding for programs that focus on the health and well being  
of children.

During the past year, over $39,000 was placed into the canisters at McDonald’s restaurants throughout the state. These 
proceeds along with matching funds from the RMHC Global Office helped Ronald McDonald House Charities of Idaho 
and other organizations that focus on children.

The current local grant focus is pediatric oral health care. Below is a list of organizations across the state that received a 
grant from Ronald McDonald House Charities in 2010 to benefit Idaho’s children, totaling $21,500. 

  
Caring Foundation for Children : Idaho Caring Foundation Dental Care Program

Central District Health Department : School Based Sealant Project

Southwest District Health : Southwest District Health Preventative Dental Clinic

Pocatello/Chubbuck Head Start: Head Start to a Healthy Smile

Terry Reilly Health Services : Improving Dental Access for low income children
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Families came from communities across: Families come with children who  
have the following conditions:

Idaho Ronald McDonald House®

Facts & Highlights
In 2010, 583 families 
visited the Idaho Ronald McDonald 

House for 5,453 total 
nights of lodging.

• Premature Birth : 40%• Gastro Intestinal : 11%• NICU other : 10%• Respiratory : 4%• Orthopedic : 6%• Surgery : 5%

• Pediatric other: 7%• Neurological: 8%• Cancer : 4%• Cardiac: 5%

10%

Mission Statement
Ronald McDonald House Charities® of Idaho 

operates the Idaho Ronald McDonald House®
 

to provide a temporary home away from home 

for families of ill or injured children receiv-

ing treatment at Boise medical facilities. In 

addition, the Charity invests in community 

programs that promote the health and well-

being of children.

Board of Directors
Keely Duke, President

Sarah Seidl, Vice President

Anne-Marie Lodge, Treasurer

Cindy Martin, Secretary

Erik Hansen, Past President

John Aemmer
Becky Alexander
Georganne Benjamin
Ann Carlson
Rashelle Gussner
Debbie Ketchum
Kevin Ordway
Sue Quint
Jerry Randklev
LeAnn South
Luke Sturdy
Ernie Unger

Staff
Mindy Plumlee, Executive Director

Sandra Wood, Director of House Operations

Ellie Pharis, Development Director

Micaela de Loyola, Volunteer Coordinator

Ashley Ingalls, House Coordinator

Heather Stanfill, Night Manager

Ramzia Moheri, Housekeeping

Gretchen Fuller, Housekeeping

Dear Friends of the Ronald McDonald House:

Visit the Idaho Ronald McDonald House on any given day and you will meet families 
that are dealing with one of life’s most difficult challenges – the serious illness of 
their son, daughter or family member.  We welcome these families with open hearts 
and provide a supportive, comfortable, and safe “home away from home” for them 
through difficult times.  All of this is possible because of you.  

It is the actions of the one donor, the one volunteer, the one supporter that add up 
to sustaining the Ronald McDonald House and allowing us to fulfill our mission to 
make a difference for sick children and their families.  It is because of you that stories 
are shared, meals are eaten, hugs are exchanged, and new friendships are formed as 
families endeavor through this journey together. It is because of you that families are 
able to be together in a time of crisis and to focus on their child.

Every donor, volunteer, supporter, and Idaho Ronald McDonald House employee 
are an essential part of helping many sick children and their families.  Thank you for 
generously lending a hand by embracing families you may never get a chance to meet 
– your support matters to all of them.

Please join us and spread the word, engage more partners, and continue to work to 
create hope and comfort when it is needed most.

Regards,

Keely Duke Mindy Plumlee
Board President Executive Director

From the President of the Board 
              and the Executive Director
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