Home Matters

Idaho

Ronald McDonald House Charities® of Idaho , Inc.

Volume 18, Issue 2 | Fall 2017

Hunter Hurst

PEACE OF MIND FOR
HUNTER’S FAMILY
Our son Hunter was born in Boise,
Idaho. By his second day we realized
there was something wrong. He was
shortly thereafter diagnosed with
an intestinal disease and underwent
surgery at 3 weeks old then again at
5 months old. When he was around
a year & a half old, Hunter was doing
really well, and we ended up moving
to a place about a 5-hour drive away
from Boise. That was the time Hunter’s
ordeal was really just beginning.
He began experiencing more
complications from his disease. He
was in constant pain and vomited
quite often. Being located where we
were, the doctors had no idea how to
treat Hunter. His surgeon in Boise still
wanted to follow up with Hunter, so we
began commuting back and forth for
his treatments.
By age 3, Hunter was pretty ill and
needed to undergo another surgery in

Boise. He went in to have a colostomy
and ended up needing to have his
entire large intestine removed. Hunter
was able to go home a few weeks
later, but only became more ill. He
was in serious condition and had to
be life-flighted back to Boise. Hunter
was extremely underweight and
unable to eat much or keep down
what he did eat. He was kept stable
by being on a central line and TPN for
his nutrition during this time.
After months in the hospital
with many complications,
infections, and an additional
diagnosis of kidney disease,
an ileostomy was performed.
He started to improve at this
point.
Hunter celebrated his 4th
birthday during that hospital
stay, but we were just glad to be
celebrating it at all. While we were

going through this
ordeal, it seemed as
though everything
else in life stopped;
our main focus
was having Hunter well again. It was
especially difficult being over 300 miles
away from home, where Hunter’s father
and three older siblings were during
much of that time.
We would have never been able to get
through that time without the aid of
the Ronald McDonald House in Boise.
We were only able to see each other
and spend as many weekends as we
could, together as a family, because
of the House. It enabled us to not only
be together, but gave us a place to eat,
sleep, and sometimes just have respite
from the stress and anxiety from the
long stays in the hospital.
Over the years, we have continued
to commute to Boise for doctors’
appointments, tests and procedures.
There have been times doctor visits
turned into surprise hospitalizations,
yet even completely
unprepared, we did
not have to worry.
We had a place
to stay and every
amenity we needed
from toothbrushes to
face-wash because
of the Ronald
McDonald House.
We were even given
Continued on page 2

KEEPING FAMILIES CLOSE™
The Ronald McDonald House Charities of Idaho opens its doors to many
families. Our mission is to keep families close during some of the toughest
times of their lives. In doing so, we are often inspired by the families staying
with us due to their ability to stay so strong through their child’s illness.
Since last year, we have had amazing families open up and allow us to share
their stories. We wanted to capture the essence of what Ronald McDonald
House Charities of Idaho truly meant to the families who have stayed here
while their child was receiving medical treatment.
Continued from page 1.

• The Lott family stayed with us while their son,
Jared, underwent treatment for his cancer.

a gift card to a store close-by to get
what they may have lacked.
The peace of mind the Ronald
McDonald House gave us is
indescribable. The House gave
us less to worry about in dealing
with the health crises of our son,
especially being so far from home.
The staff has always been helpful,
kind and sensitive to our needs. Our
other children have fond memories
of staying there. We’ve spent many
holidays there as well, including three
Easters, where our children received
more than they ever expected; it
helped them forget why we were
really there. Aside from the holidays,
other memories include potlucks,
cookouts, a luau and the wonderful
smells coming from the kitchen after
a long day in the hospital, especially
the smell of freshly baked cookies!
We appreciate ALL of the staff,
volunteers and sponsors/donors.
Without them, the House would not
be what it is today. The Idaho Ronald
McDonald House has truly been our
home away from home.
Our deepest thanks and gratitude,
The Hurst Family

• Sara Netherton shared what the House has done for
her family while their son, Parker, has had ongoing
treatments for various complications.
• The Leal family described what the House meant
to them while their son, Christopher, received
medical help over a long period of time.

• The Richards family described how their love
and faith helped them cope together through
their daughter Madison’s cancer.
We are very thankful for the all of the families that continue to inspire us as
well as their support of Ronald McDonald House Charities of Idaho. They are
gracious enough to allow us to share their inspiring stories to show how we
are able to keep families close during their times of need. We also want to
thank Regence Blue Shield of Idaho for providing the grant that allowed us to
capture these heartfelt stories.
To view the videos, visit our website at www.rmhcidaho.org and click on the
YouTube icon in the top left corner.

WISH LIST
A great way to give and make a real difference! The Idaho Ronald McDonald
House depends on you to provide many of the things needed for our families
and the House. Please check this list of items and pick up one or two the next
time you are at the store. Donations may be dropped off at the House any time
during office hours, 9am – 9pm, 7-days a week.
Currently in Need:
• Paper Bowls and Paper
Plates
• Plastic Forks
• Napkins
• Date Books/Journals

• To-Go Paper Coffee Cups
• Women’s Tops and 		
Stretch Pants : M - Plus 		
Sizes

• Underwear - Men’s and 		
Women’s: M - Plus Sizes
• All-Purpose Cleaning 		
Spray and Wipes

• Men’s T-Shirts and Jeans
Size M - XXL

Visit our website, www.rmhcidaho.org, to review our full wish list for more
ideas of how you can help. Thank you for your kindness.
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Mission Statement
Ronald McDonald House Charities® of
Idaho operates the Idaho Ronald McDonald
House® to provide a temporary home away
from home for families of ill or injured
children receiving treatment at Boise
medical facilities.
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From the PRESIDENT of the Board
and the EXECUTIVE

Dear friends and partners of Ronald McDonald House Charities of Idaho,
You deserve tremendous praise for your support over the past year. The
mission of keeping families close is simple but it demands the collective
efforts of the entire community. Thank you to the staff and volunteers
who keep the House running every day and night of the year, and to our
generous donors whose support we could not function without. Only
through all your combined efforts is this House able to complete its
mission.

Staff
Mindy Plumlee, Executive Director
Ellie Pharis, Development Director
Kelly Houston Staskey, Director of
House Operations

Ramona Dopps, Data and Administrative Director
Micaela de Loyola-Carkin, Volunteer
Coordinator

Jenny Mireles, House Coordinator-Intern
Cameron Owen, Digital Marketing Intern
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The Board continues to focus on strategic planning, fundraising, and
expansion efforts to meet the growing demands of Ronald McDonald
House Charities of Idaho. We held a Strategic Planning session to
ensure our strategy was focused and sustainable. We increased our
efforts by launching new videos that allow families who have stayed at
the House to share how important it was for them to stay together close
to the hospital. These efforts alongside the continued support of our
generous donors will allow us to meet our growing financial demands.
The challenge of expansion is present in our future, and continues to be
a focus of the Board to ensure we meet the ever increasing needs of
supporting families and children.
Our organization understands that we can approach the challenges
of the future with confidence because of the combined efforts of our
talented staff, bighearted volunteers, and philanthropic donors. You are
the support that allows RMHC to help so many families in need. Thank
you for all that you do and your commitment to Ronald McDonald
House Charities of Idaho.
Warmest regards,

Luke Sturdy		
President, Board of Directors		

Mindy Plumlee
Executive Director
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FACTS & HIGHLIGHTS

In 2016, 572 families visited the Idaho Ronald McDonald House
for 4,553 total nights of lodging.
Families came from communities across:

Idaho 76%
Oregon 20%
and beyond 4%

Families come with children who
have the following conditions:
• Cancer: 7%
• Nephrology: 4%
• Premature Birth: 27%
• Craniofacial Surgery: 5%
• Neurological: 6%
• Respiratory: 8%

• Ear, Nose, Throat: 3%
• Orthopedic: 5%
• Gastro Intestinal: 8%
• Pediatric Services: 26%

(including CA, IL, IN,
KY, LA, MT, NV, TX,

5%

UT, WA)

The average length of stay was 9 days and the average
occupancy for 2016 was 71%.
The value of providing a room, meals, etc. at the Ronald
McDonald House is more than $175 a day, per family.
There are some things you can’t assign a dollar figure
to: peace of mind, a caring environment, the support of
volunteers and other guest families. Those intangibles
are what make this House a home. In 2016, more than
$869,623 in essential services were delivered to families
using the House.
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Reaching Out Into the Community
Outside the walls of the Ronald McDonald House, the mission of helping children continues locally and across the State.
Food Boxes:

Our Wonderful Volunteers

Some families of pediatric patients at our partner hospitals stay
at their child’s bedside. Perhaps there are complications that
make it necessary for them to be there at all times. The Ronald
McDonald House may be full and they are waiting for an available
room, or they may live close enough to drive home at the end of
each day. We still provide care and support by delivering a food
box so the family has nourishing and convenient snacks. Families
who stay at the House are offered a food box when they check
out. They can select items they need from the guest pantry to
take home. In 2016 we were able to assist 87 families in this way,
helping them to reduce financial burdens and spend more time
with their child.

Volunteers bake treats, make meals, perform projects around the
House, do yard work and help at our fundraising events – anything
that needs to be done they are willing to do. In 2016, 1,995 people
volunteered a total of 9,124 hours and 448 meals were prepared for
the families who stay at the House. We appreciate these wonderful
volunteers who share their time and talent to make the House a
safe, comfortable place to stay for families.
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FINANCIAL STATEMENTS

Statement of Financial Position

ASSETS 2016
Cash & cash equivalents

PUBLIC SUPPORT & REVENUE		
$

Prepaid expenses

424,985
12,353

Investments

5,108,020

Property & equipment
TOTAL ASSETS

Statement of Activities

958,140
$6,503,498

Contributions
In-kind donations
Special events
Room donations
Other revenue
TOTAL REVENUE & SUPPORT

$636,626
94,548
243,950
9,547
287
$984,958

EXPENSES			
Program services

LIABILITIES & NET ASSETS
LIABILITIES
Accounts payable and accrued expenses

$

44,086

TOTAL LIABILITIES

$

44,086

NET ASSETS
Unrestricted

$ 5,713,212

Temporarily Restricted

250,000

Permanently restricted

496,200

TOTAL NET ASSETS

$ 6,459,412

TOTAL LIABILITIES & NET ASSETS

$6,503,498

$559,990

Management & general

167,709

Fundraising & special events

156,303

Unallocated donation boxes

21,871

TOTAL EXPENSES

$905,873

NET INCOME/LOSS

$ 79,085

VOLUNTEERS HELP MAKE
THIS HOUSE A HOME
It’s really special when former families of the Idaho Ronald
McDonald House decide to come volunteer their time to
help the current families staying at the House.

The Jones Family hosted
a fundraiser on their
son’s birthday and have dec
ided to hold one
each year and donate the
proceeds.

The Valleau family has stayed a total of 32 nights. They
decided to give back by preparing Thanksgiving breakfast
for other families at the House.
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Ordonez-Gonzalez family stayed in
the fall and came this summer to
prepare a delicious pozole dinner.

The Macy family prepares
dinner once a month and
have
been doing so since 2010.

The Richards family stayed forty nights and recently the dad and
a coworker provided a pizza lunch. The kids did a wishing tree and
collected a variety of much needed donations.
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2017 Community Partner
Organization

Ronald McDonald House Charities of Idaho

EVENTS
2017
Sept 19

Dinner and Charity Auction
at JUMP

Sept 20

J.R. Simplot Memorial
Golf Tournament

COMMUNITY EVENTS

Benefiting
Ronald McDonald House Charities of Idaho

Oct - Dec 24 2017 Southern Living Cookbooks
on Sale at Dillard’s
Oct 15

at your local McDonald’s® Restaurant

Falcon Crest Golf Club – Kuna, ID
Nov 7-19
Nov 16 -

Share A Night

Day of Change
McDonald’s® National Fundraiser
at your local McDonald’s® Restaurant

Dec 31

2018
Feb 1-28

Online Auction
Celebrating Ronald McDonald House 		
Charities of Idaho 30th Anniversary

June 1-2

Western States CAT/Ronald
McDonald House Charities of Idaho
Sporting Clays Tournament
at Black Dog Clays, Boise

Help Us Keep Our Database Current
Please send a note or call to inform us of any
changes to your name or address, or to report
duplicate mailings. Thank you for your assistance.

For more information about these events visit our
website at www.rmhcidaho.org or call (208)336-5478.

