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On February 24, 2015, what had been 
an extremely healthy pregnancy for 
Lindsey, a Type 1 Diabetic since age 
7, took a sudden turn. During a routine 
fetal non-stress test, we discovered that 
Lindsey’s blood pressure had skyrocketed. 
What was initially thought to be prenatal 
hypertension turned out to be a rapidly 
escalating case of preeclampsia, a 
medical situation that threatened both 
Lindsey’s and the baby’s lives. The only 
way to “cure” preeclampsia and ensure 
the mother’s safety is to deliver the baby. 

Three days later, on February 27th, 
Lindsey was life-flighted from our home 
in Ketchum to St. Luke’s in Boise. Only 
33-1/2 weeks into her pregnancy, the 
baby was nowhere near ready to come 
into this world. The next day, February 
28th, our son, Jack, was delivered via an 
unplanned C-section and quickly moved 
to the NICU. Thus began our family’s 40-
day journey with Jack in the NICU.

As Lindsey was recovering in the hospital, 
the NICU social worker brought up the 
possibility of us being able to stay at the 
Ronald McDonald House (RMH), just a 
block and a half away from our newly 
born, premature son. We had no idea 
how long Jack would need to stay in 
the NICU, but we did know that it was 
extremely important to us, and for him, that 
we be with him as much as we possibly 
could. Jack was born with neurological 
and physiological deficits that impacted 
his ability to coordinate his sucking, 
swallowing and breathing functions, which 
affected his ability to eat. His inability 
to coordinate these functions and eat 
required that he have a nasogastric (NG) 
tube, through which he could receive his 
nutrients. Jack initially required a CPAP to 

help him breathe and, as is typical of a 
newborn of a diabetic mother, required 
glucose to regulate his blood sugar. In 
addition to all of that, Jack’s prematurity 
caused him to have apneic episodes and 
bradycardia spells, which required constant 
monitoring and occasional intervention to 
make sure he was continuing to breathe.

 We were very fortunate that upon Lindsey’s 
discharge from the hospital, a room had 
become available at the RMH. We were 
both vaguely familiar with the RMH, and 
knew that it served to help hospitalized 
children and their families. However, we 
really didn’t understand how important 
a role the RMH plays in the lives of the 
families that are fortunate enough to receive 
their services. The fact that our home was 
more than a 2-1/2 hour drive from the 
hospital, but that we were able to stay at 
RMH, a mere five minute walk from the 
NICU, was very important to all of us. 
Staying at RMH allowed us to spend as 
much time as possible with Jack most days, 
from 8am to midnight. As important as it 
was to be close to Jack, it was equally 
important to have a place where we 
could rest, and still have the comforts of 
home. At RMH, we had the camaraderie 
of other families who were going through 
their own challenges regarding their 
children’s health, as well as the support of 
the extremely compassionate RMH staff 
and volunteers. Most nights at the RMH 
volunteers prepared dinners and some 
days lunch too. The refrigerator was fully 
stocked and delicious home baked goods 
were always on the counter. There were 
laundry facilities and supplies, which were 
greatly appreciated since we had very little 
clothing with us - and no knowledge that 
we would be spending 40 days in Boise 
waiting for it to be safe to take our little guy 
home. 
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EARLY ARRIVAL
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COMMUNITY PARTNERSHIP IMPACT 
For the second year, RMHC of Idaho  
was fortunate enough to be chosen by 
Regence BlueShield of Idaho for an  
essential community partnership. Regence 
contributed $50,000 to raise the level of 
awareness and impact of the Ronald McDonald House throughout the state. 

“We feel very fortunate to be partnering with a nonprofit that shares our commitment to 
helping Idaho families and improving the overall well-being of children across our state,” 
said Scott Kreiling, Regence BlueShield of Idaho President. “The Ronald McDonald 
House has opened its doors to so many people who needed a home while their 
children were in the hospital. Through our partnership we can help them continue to 
grow so they can help even more families.”

Regence community partner organizations receive comprehensive assistance through 
financial grants, event support, board member involvement, featured placement in an 
annual employee giving campaign and employee volunteer support.

Such a diverse scope of support will put RMHC of Idaho in a stronger position across 
Idaho and eastern Oregon to share our message and our mission. Thanks to Regence 
BlueShield of Idaho for being a game-changer for the Ronald McDonald House.

YOUR SMALL 
CHANGE CAN 
MAKE A BIG 
DIFFERENCE

An easy way for you to help 
support the Ronald McDonald 
House is to drop your spare 
change in the donation boxes 
at participating McDonald’s 
restaurants. Little by little, it adds 
up and can mean a lot.

For example, if every McDonald’s 
customer dropped a penny into 
an RMHC donation box every 
time they visited, more than $250 
million could be raised to support 
RMHC children and their families 
around the world.

Because healing  
happens together.

JACK’S EARLY ARRIVAL
Continued from Front Cover

Although the situation we were in was 
incredibly stressful, staying at the RMH 
made a difficult, scary, and challenging 
situation a bit easier to get through - all for 
a suggested fee of only $10 per night. The 
fact that we would not have been turned 
away even if we had not been able to pay 
is incredible. If not for the RMH we would 
have had to attempt to arrange lodging 
with friends that live in Boise, all of whom 
are at least 20 minutes or more from the 
downtown NICU - a situation that would 
have certainly impacted our ability to 
spend as much time as we did with Jack.

Jack’s entry into this world, and our lives,  
started in a manner that was more 
unanticipated, stressful and scary than we  
could ever have imagined it would be. 
But, with the excellent care of the St. 
Luke’s medical staff, the love of family 
and friends, and the presence of the RMH 
and its wonderful staff and volunteers, we 
made it through those times in the best way 
that we could. We are more grateful than 
words can express.

We brought Jack home on April 8, 2015. 
After spending 40 days under fluorescent 
lights, breathing recirculated air and being 
tethered to medical equipment, Jack was 
free! We drove home with our little miracle, 
introduced him to his “brother” Neko, our 
95lb Malamute, and begin the process of 
settling in. Jack turned 5 months old on July 
28th. Although we still face challenges with 
Jack’s eating, he is healthy and doing well. 
Every day that passes finds him bigger 
and stronger than the day before. He has 
an electric smile that brightens the lives 
of all that see it, and has started “talking” 
about anything and everything that crosses 
his mind. He is a beautiful, alert, happy 
and strong little baby boy. And, although 
we are currently in a perpetual state of 
exhaustion, and our home is in complete 
disarray, our lives are fuller, richer, and 
more joyful than we are able to truly 
communicate.

When we look back on where and how 
this journey with Jack began, and consider 
where we are now, the ability to describe 
the distance that has been covered 
is lost. The only way to begin briefly 
communicating what we went through is 
to summarily note the milestones that we 
passed along the way. Our stay at the 
RMH was one of those milestones, and 
one of the many things for which we are 
grateful.          

 ~  Jay, Lindsey and Jack

WISH LIST
Such a great way to give and make 
a real difference! The Idaho Ronald 
McDonald House depends on you to 
provide many of the things needed for 
families and the House. Please check this 
list of items and pick up one or two the 
next time you’re at the store! Donations 
may be dropped off at the House any 
time during office hours, 9 am - 9 pm, 
7-days a week.

Currently in Need:
1. Individually Packaged Snacks: Trail 

Mix, Fruit Snacks, Pop-Tarts, Chips 
2. Plastic Cups
3. Preemie Clothing
4. Liquid Hand Soap and Hand 

Sanitizer
5. New Underwear for Children and 

Adults – All Sizes

Visit our website, rmhcidaho.org, to 
review our full wish list for more ideas  
of how you can help.
 

AMAZON WISH LIST
Unable to stop-in and drop off donated 
supplies to the Idaho Ronald McDonald 
House? Visit our online Amazon.com 
wish list. Shop and ship your items 
directly to our House and help a family 
today. 

Your donations truly make this House  
a Home. Thank you.
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Mission Statement
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of Idaho operates the Idaho Ronald  
McDonald House® to provide a temporary 
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the health and well-being of children.
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From the PRESIDENT of the Board

and the EXECUTIVE DIRECTOR

Dear Friends and Partners of the Idaho Ronald McDonald House,

Our Board members, staff, and volunteers realize the tremendous trust that the 
community has placed in us to provide an opportunity for families to remain 
together when they need it most… as in the result of their ill or injured child 
needing access to medical treatment far from their homes. We take this mission 
very seriously and strive every day to honor the trust with love and compassion, 
and without placing additional financial burden on such families.

As a non-profit organization, we depend on support from individuals, businesses, 
corporations and civic groups to allow us to continue our operations. Words 
hardly seem adequate to express our deep gratitude for the tremendous support 
we received that allowed us to provide a home and food for nearly 550 families 
this past year. THANK YOU!

Ronald McDonald House Charities of Idaho provides services to families from 
Idaho, Oregon and beyond, often from remote locations. We have embarked 
on an awareness campaign in conjunction with Regence BlueShield of Idaho to 
further engage communities from our broader service area. We need support from 
all regions of the state to ensure that we are able to provide a safe, welcoming, 
comfortable home away from home for your neighbors when they travel to Boise 
for their children’s medical care. 

We appreciate your support, dedication, empathy and understanding. Without 
your generous commitment, the operation of this House and mission to the families 
would not be possible.

Warmest regards,

Ernie Unger Mindy Plumlee
President, Board of Directors Executive Director



FACTS & HIGHLIGHTS
2014

In 2014, 543 families visited the Idaho Ronald McDonald House 
for 4,240 total nights of lodging.

Families came from communities across: Families come with children who 
have the following conditions:

The average length of stay was 8 days and the average 
occupancy for 2014 was 73%.

The value of providing a room, meals, etc. at the Ronald 
McDonald House is more than $175 a day, per family. There 
are some things you can’t assign a dollar figure to: peace of 
mind, a caring environment, the support of volunteers and 
other guest families. Those intangibles are what make this 
House a home.  In 2014, more than $742,000 in essential 
services were delivered to families using the House. 

• Cancer: 5%

• Craniofacial Surgery: 4%

• Ear, Nose, Throat: 3%

• Gastro Intestinal: 8%

• Immunology: 2%

• Nephrology: 5%

• Neurological: 6%

• NICU other: 6%

• Orthopedic: 5%

• Pediatric other: 20%

• Premature Birth: 28%

• Respiratory: 8%
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Idaho 79%
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and beyond 5%
(including AK, 
CA, MT, WA)

Reaching Out Into the Community
Outside the walls of the Ronald McDonald House, the mission of 
helping children continues locally and across the State.  

Food Boxes:

Some families of pediatric patients at our partner hospitals stay at 
the bedside of the patient. Perhaps there are complications that make 
it necessary for them to be there at all times. The Ronald McDonald 
House may be full and they are waiting for an available room, or 
they may live close enough to drive home at the end of each day. 
We still provide care and support by delivering a food box so the 
family has nourishing and convenient snacks. This program is still 
developing, but over the past year, we assisted 78 families in this 
way, helping them to reduce financial burdens and spend more time 
with their child. 

Grant making:

Ronald McDonald House Charities of Idaho uses a matching grants 
program available through Ronald McDonald House Charities 
Global Office in Oak Brook, IL to help provide funding for programs 
that focus on pediatric oral health. 

During 2013, over $55,000 was placed into the canisters at 
McDonald’s® restaurants throughout the State to benefit RMHC of 

Idaho. These proceeds along with the matching funds helped the 
following organizations benefit more than 4,700 of Idaho’s school  
age children.

Children’s Free Dental Clinic in the Boise School District –  
Dental Equipment & Supplies

Central District Health Department - School Based Sealant Project

Family Health Services – Oral Restorative Scholarship Program

Idaho State University – Diagnodent Instrument and Isodry System for 
Mobile Dental Unit

Southeastern Idaho Public Health – The Marsh Valley, Aberdeen  
and American Falls Smiles Projects 

Terry Reilly Health Services – Dental Handpieces for Boise, Nampa, 
Homedale and Middleton Clinics 
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FINANCIAL STATEMENTS
2014

Statement of Financial Position

ASSETS 2014

CURRENT ASSETS

 Cash & cash equivalents $306,172 

 Prepaid expenses         15,910

TOTAL CURRENT ASSETS $322,082

NONCURRENT ASSETS

 Investments $4,547,848

 Property & equipment 2,449,269

 Less accumulated depreciation   -1,315,827

   $5,681,290

TOTAL ASSETS $6,003,372

 

 

LIABILITIES & NET ASSETS

 Accounts payable $13,224 

 Accrued salaries & payroll taxes          20,663

 Accrued vacation           13,984

TOTAL CURRENT LIABILITIES $47,871

NET ASSETS

 Unrestricted

   Board designated $1,900,000

  Undesignated    3,309,301

 Total unrestricted $5,209,301 

 Temporarily Restricted $250,000

 Permanently restricted      496,200

TOTAL NET ASSETS $5,955,501

TOTAL LIABILITIES & NET ASSETS $6,003,372

Statement of Activities

PUBLIC SUPPORT & REVENUE  

 Contributions $579,631

 In-kind donations 72,930

 Special events 218,419

 Room donations 14,817

 Other revenue 6,284 

 Disposal of fixed assets – 7,136

 Investment gain/loss          88,187

TOTAL REVENUE & SUPPORT $973,132

EXPENSES   

 Program services:  

     House operations $617,697

     Children services grants 24,370

 Management & general 165,799 

 Fundraising & special events 87,747

 Unallocated donation boxes        19,125

TOTAL EXPENSES $914,738

NET INCOME/LOSS $58,394



MAKE THIS HOUSE A HOME
Volunteers

The heart of a 
volunteer is not 

measured in size,  
but by the depth of 
the commitment to 
make a difference  

in the lives of others. 

~ DeAnne Hollis

Volunteering at the Idaho Ronald 
McDonald House is easy and 
fun. You can volunteer once or 

schedule to volunteer on a regular 
basis. It’s a great opportunity for 

families, friends and small groups.
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EVENTS EVENTSRonald McDonald House
Community 

Benefiting the Ronald McDonald House

2015

Sept. 23  J.R. Simplot Memorial  
 Golf Tournament 
 Falcon Crest Golf Club – Kuna, ID

Nov.17 - Dec.31 Share A Night

2016
Feb. 1 Idaho Ronald McDonald House  
 28th Anniversary

June 3 & 4 Western States CAT/Idaho Ronald  
 McDonald House Sporting Clays  
 Tournament at Black Dog Clays, Boise

Oct - Dec. 24  2015 Southern Living Cookbooks  
  on Sale at Dillard’s 

Oct. 15 Day of Change at your local  
 McDonald’s® Restaurant

For more information about these events visit our website at www.rmhcidaho.org or call (208)336-5478.

Help Us Keep Our  
Database Current 
Please send a note or call to inform us of any changes  
to your name or address, or to report duplicate mailings. 
Thank you for your assistance.

info@rmhcidaho.org    (208)336-5478


