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Ronald McDonald House Charities® of Idaho, Inc. 
2016 Facts and Figures 

 
Mission Statement 
 
Ronald McDonald House Charities of Idaho operates the Idaho Ronald McDonald House® to provide a 
temporary home away from home for families of ill or injured children receiving treatment at Boise 
medical facilities.  
 
Our Main Mission – The Idaho Ronald McDonald House 
The House That Love Built 
 
Since February 1, 1988, the family of any hospitalized child 18 or under, whose permanent residence is 
outside of Ada County, has found a welcoming, safe place to stay at the Idaho Ronald McDonald House. 
Families are stronger when they are together, which helps in the healing process. By staying at the Ronald 
McDonald House, parents can better communicate with their child’s doctors and keep up with 
complicated treatment plans. They can focus on the health of their child, rather than grocery shopping, 
cleaning or cooking. 
 
Unfortunately, there are times throughout the year when we are unable to accommodate some families 
because the House is full. We work closely with the hospitals and partner hotels to make arrangements 
for these families, but sometimes it is just not possible. In 2016, there were 97 families that we were 
unable to house for a total of 463 nights. In an effort to relieve some stress and make things a little easier 
for these families, they were invited to spend time at the House during the day. This gave them the 
chance to enjoy a hot meal, do their laundry, use a computer, and relax for a while in the living room. For 
others we delivered boxes of food to their child’s hospital room which included items that they could 
easily prepare at the hospital. Our goal is to regularly have the capacity to provide families who travel to 
Boise for their child’s medical treatment with a comfortable place to stay. 
 
Families at the Idaho Ronald McDonald House are asked for a $10 donation per night, but are never 
turned away because of financial need.  Most families pay nothing out of their own pocket to stay at the 
House.  It is thanks to the generous support of the community that the doors to this House remain open.  
The many contributions of time, talent and treasure given to the Idaho Ronald McDonald House help keep 
families close to each other and the medical care their children need. 
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2016 Guest Figures 
 

 Occupancy for year 
71% 

 Number of families housed 
509 

 Average length of stay 
9 days 

 Day use families 
63 

 Families Not Accommodated 
97 

 
Reasons for Stay 

 
 Where families came from 

Idaho: 76% (see county breakout below) 
Oregon: 20% 
Other (includes CA, IL, IN, KY, LA, MT, NV, TX, UT, WA): 4% 
 

Location by Idaho County 
Adams – 1% Franklin – 0.5% Madison – 2% 
Bannock – 2% Fremont – 1% Minidoka – 7% 
Bingham – 1% Gem – 2% Oneida – 2% 
Blaine – 6% Gooding – 2% Owyhee – 2% 
Bonneville – 3% Idaho – 1% Payette – 5% 
Canyon – 5% Jefferson – 2% Twin Falls – 22% 
Cassia – 10% Jerome – 8% Valley – 2% 
Clearwater – 0.5% Kootenai – 2% Washington – 4% 
Custer – 1% Latah – 1%  
Elmore – 4% Lincoln – 1%  
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Diagnosis
Cancer: 7% Craniofacial Surgery: 5% Ear, Nose, Throat: 3% Gastro Intestinal: 8%

Nephrology: 4% Neurological: 6% Orthopedic: 5% Pediatric Services: 26%

Premature Birth: 27% Respiratory: 8%



 

101 Warm Springs Ave, Boise, ID 83712  ♥  208-336-5478  ♥  rmhcidaho.org 

Reaching out into the Community 
 

Outside the walls of the Ronald McDonald House, the mission of helping children continues.   
 
Food Boxes: 
Some families of pediatric patients at our partner hospitals stay at their child’s bedside. Perhaps 
there are complications that make it necessary for them to be there at all times. The Ronald 
McDonald House may be full and they are waiting for an available room, or they may live close 
enough to drive home at the end of each day. We still provide care and support by delivering a 
food box so the family has nourishing and convenient snacks. Families who stay at the House are 
offered a food box when they check out. They can select items they need from the guest pantry 
to take home. In 2016 we were able to assist 87 families in this way, helping them to reduce 
financial burdens and spend more time with their child.  
 

Our Wonderful Volunteers 
 
Volunteers bake treats, make meals, perform projects around the House, do yard work and help 
at our fundraising events – anything that needs to be done they are willing to do. In 2016, 1,995 
people volunteered a total of 9,124 hours and 448 meals were prepared for the families who stay 
at the House. We appreciate these wonderful volunteers who share their time and talent to make 
the House a safe, comfortable place to stay for families. 
 
 


